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NOTICE 
 

Beginning 1,1, 26, Ecoer Condensing Units were shipped to distribution with a free 4G 
Gateway. The purpose of this program was intended for the distributor to encourage the 
installing contractors to install a Free 4G Gateway on every Ecoer installation.  

Benefits of installing the 4G Gateway are system monitoring and a Limited Ten-Year Parts 
Warranty.  Limited Warranty without the 4G Gateway is 5 Years and technical supports 
ability to monitor and diagnose an issue without being on site is limited.  

To-date Ecoer has depended on distribution to pass on the Free 4G Gateway, therefore 
enhancing the relationship and the quality of technical support with the installing service 
contractor.  

Beginning in April 2026, Ecoer will announce this program, and its benefits on our website 
and social media.  

 

                                                   

 

   Install a 4G Gateway on every Ecoer TDi Pro 2, TDi Pro Select, RTi full inverter Heat Pump 
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